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 Product defect Report 
Your reference: ___________ RMA(for Inytium use only): ___________ 
   

Company: 
Address: 

 
Phone: 

Fax: 
Email: 

___________ 
______________________ 
______________________ 
___________ 
___________ 
___________ 

 
 
 
Mobile: ___________ 
 

    

Contact name: ___________ Who initially found the defect: ___________ 
  

Date of delivery: ___________ Desired date of completion: ___________ 
 

 Would you like a price quote prior to repairs:    □ Yes       □ No 
 

Product: ___________ Serial number: ___________ 
 

Description of defect (please provide a detailed report): 
 
 
 
 
 

Additional information (other equipment linked to defect): 
 
 
 
 
 

Customers who decline reparation after a quote is made will be charged 1hour of labour. 

Please email or fax the completed 
Product Defect Report to: 
 
 
If you have any questions please 
contact Rafaël at: 
 

Rafaël PETCOV 
Fax:  +32 67 89 50 15 
Email:  rp@inytium.com	
  
	
  
Phone:  +32 67 89 50 05 
Mobile: +32 495 74 68 51 

 


